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5 Cloud Essentials

Ondemand self servicegUsers able to provision, monitor,
manage computing resources without administrators help

Broad network accesg Computing services are delivered
over standard networks and heterogeneous devices

Rapid elasticityz IT resources are able to scale out and in
guickly and on an as needed basis

Resource poolingz IT resources are shared across multiple
applications and tenants in a nodedicated manner

Measured serviceg IT resource utilization is tracked for
each application and tenant



3 Service Models

' Software as a Service (SaaQ)Applications delivered
as a service to endlisers typically through a Web

' Platform as a Service (PaaS)An application
development and deployment platform delivered as a
service to developers who use the platform to build,
deploy and manage SaaS applications

Infrastructure as a Service (laas) Compute servers,
storage, networking hardware delivered as a service



